Year 2 PR - last class - 17 May 2004

· My objective in this session is to demonstrate what you need to do to pass this paper. 

· Doing the work is up to you.

· There IS time.

Session Plan

1. Do's & Don’ts

2. Key Revision Areas

3. Best Approach with 10 days to go

1. Do's and Don'ts

· Do read the question and read the question and read the question again…!

· Do be clear about your view.  Do you agree, disagree or partly agree with statement given.  Ask yourself what specifically is this question asking?  

· Do remember that there are several ways to answer the same question and get the same marks. So don't be afraid to take a view and then back it up with what you know.  

· But don't fall into the trap of being controversial without the backup knowledge i.e. don't spooooooooof (unless you absolutely have to).

· Don't be a slave to the theory.  You're expected to know it but to get the marks you must interpret and apply it.

· Do outline of your answer first.  This should stop you rambling.

· Do an introduction, setting out your view and giving your topline response to the Q asked.

· Do a concluding paragraph rounding off your answer & relate back to intro and Q of course.

· Do mention examples of companies / situations that demonstrate your points.  That's including your own company or companies you've read about recently.

· Don't ramble off with one big example just because you know it.  Make it relevant to the Q asked.

· Don't tell a long story - demonstrate a PR point using an example… briefly.

· Do attempt the correct number of questions, in this case 4.

· Do start each question on a new page (you may want to add more info once you've read back over your answer at the end… and just looks better).

· Don't write 7 pages on one question and run out of time on another.  

· Do aim to write 3 pages on each answer (rough guide).

· Don't write notes to examiner full stop.  Looks unprofessional.

· Don't just plonk down everything you know on a subject.  All topic areas are quite wide and questions are quite specific.  ADDRESS the question asked.  

· Do mention Jefkins & Gunning and anyone else you've read.

· Don't panic.

2.  Key Revision Areas 

· PR management - client / time / budget / expectation management.

· Importance of research in PR.

· Charities / non-profit PR -  must have good example.  Key area at conference.

· Sponsorship - again looks easy but can be the most difficult Q.

· Environmental PR - focus on activists - again hot topic at conference.

· Public consultation /community relations - key growth area in PR - driven by EU regulations.

· Internal PR - making the case for effective internal PR - remember the 2 surveys.

· Future of PR and what is PR revision including evaluation in PR.

· Crisis management.

· Case studies

You must do 4 questions of 7 questions - so choose well. 

3.  Best Approach 

· Organise and reread all your notes.

· Rework your Mock Paper.

· Look out for Conference Report.

· Drill down to 7- 8 key areas and practise Qs for each area.

· Have an example for each of your key areas.

· Work on your timing through good answer planning.

· Don't stress, believe in yourself, visualise yourself having just completed an exam paper that really suited you and how that feels…

· Book a holiday!

